
Enroll in two-way text alerts and text a short code to receive account updates.  
After you sign up, text the following codes to 90831:

Sign up to receive email alerts about your card account along with the features 
and benefits of your card. The most common transactional alerts are:

To sign up and learn about additional text and email alerts,  
login to usbankfocus.com or download the Mobile App.

Purchase alert
When you make a point-of-sale 
(POS) transaction, includes your 
new available balance.

BAL – Balance alert

TRANS – Recent transactions

SAVE – Savings account balance

Load alert
When funds are loaded to 
the card, includes your new 
available balance.

Low balance alert
When your available balance 
on the card falls below a set 
minimum.

App Store is a service mark of Apple Inc.

Google Play and the Google Play logo are trademarks of Google LLC.

1 Standard messaging charges apply through your mobile carrier and message frequency depends on account settings.

The Focus Card is issued by U.S. Bank National Association pursuant to a license from Visa U.S.A. Inc. or Mastercard International Incorporated. Mastercard is a registered trademark and the circles design 
is a trademark of Mastercard International Incorporated.  © 2019 U.S. Bank.  Member FDIC.

DD –  Direct deposit routing & account numbers

HELP – Customer service number

U.S. Bank Focus Card  
text & email alerts
Feature overview

Text1 and email alerts allow you to monitor your Focus Card 

account anytime, anywhere. Sign up for alerts today and receive 

notifications when money is added or when your card balance gets 

low. To learn more, log into your account at usbankfocus.com.


